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AnyDesk

AnyDesk Namespace
Elevate the Work Efficiency, the AnyDesk Way

What is an AnyDesk Namespace?

An AnyDesk Namespace is a custom domain that you can create for your license, such
as support@yourcompany. This feature enhances security and adds an additional layer of
protection by restricting connections to designated devices within your domain, ensuring

only authorized devices can access your controlled environment.

From Proactive Security to Brand Reinforcement

The benefits of using custom namespaces extend beyond enhanced security:

» Proactive Security: By limiting connections to a specific domain, companies can
block unauthorized access and reduce the risk of attackers impersonating legitimate
devices;

« Simplified Management: Administrators can create whitelists of authorized
devices or users, making it easier to grant or revoke access and respond swiftly to
suspicious activity;

« Brand Image Enhancement: Custom domains such as support@yourcompany
foster greater trust among customers and partners compared to generic aliases.

Preventing Accidental ID Sharing

Namespaces also protect against accidental ID sharing, which can be exploited by
attackers. Imagine a user mistakenly shares their AnyDesk /D with an unauthorized
individual. The Namespace acts as an additional security filter, blocking external

connections from unauthorized domains and mitigating potential risks.

Use Cases for Internal and External Needs

Custom namespaces can be tailored to meet both internal and external organizational
needs:

¢ Internal Connections: Strengthen security within closed-network environments
by ensuring only company-approved devices can connect. This approach aligns
with the Zero Trust framework by denying connections from unauthorized devices.

¢ External Connections: Provide customers with a secure, trustworthy remote
support experience. A custom namespace reassures them that connections
originate from a safe and verified source.
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Use case you need to know!

SolutionIT Uses AnyDesk to Support Critical Security
Systems

SolutionlIT takes care of the security systems of customers working in the military sector
and government-level administration. Thus, the Remote Access Solution is considered
one of the most critical systems. In the event of a cyberattack, SolutionIT employees

need secure and fast access to the relevant systems within minutes.
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Build Security, Trust, and Efficiency

The Power of Personalization: How AnyDesk Namespace Enhances
Brand Identity

In today's fast-paced digital landscape, personalization isn't just a luxury—it's a strategic
necessity. Businesses that prioritize customization foster deeper trust, strengthen brand
perception, and enhance security, particularly in remote work environments.

AnyDesk Namespace offers a simple yet powerful solution for organizations seeking to
deliver personalized remote access experiences. By enabling companies to replace
generic access links with branded remote IDs, this feature seamlessly aligns everyday
digital interactions with the company's brand identity. As cybersecurity threats grow
increasingly complex, utilizing branded namespaces becomes a proactive measure to

protect access management, while simultaneously fostering trust and consistency.

By incorporating AnyDesk Namespace, organizations create a seamless, secure, and
recognizable connection experience that strengthens relationships with clients and
partners alike, ultimately enhancing brand credibility in an increasingly competitive digital
world.

Standing Out in a Digital World: The Competitive Advantage of AnyDesk

Namespace

In a crowded marketplace filled with countless remote access solutions, differentiation is
key. Companies that offer a seamless and branded experience often enjoy a competitive
edge. The AnyDesk Namespace provides businesses with a unique opportunity to
distinguish themselves by offering customized and branded remote access links.

Moreover, in customer-facing scenarios, such as remote support sessions, a branded ID
can set the tone for positive interactions. It reduces confusion and reassures clients that
they are connecting with a legitimate source, not a generic or potentially malicious third-
party tool.

Build Security, Trust, and Efficiency

Custom Namespaces are a simple yet powerful way to enhance security, build trust, and
streamline access management in remote work environments. By integrating this feature
into your AnyDesk solution, you can proactively protect your organization from evolving

cyber threats while reinforcing your brand's reputation.

Don’t miss out on the opportunity to elevate your security strategy and customer
experience with AnyDesk Namespace.
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Read the best articles of the month

Enhance Your Security with Access Control Lists

Securing your remote connections is critical to protecting your devices and sensitive data.
With AnyDesk, you can combine two powerful features—Custom Namespaces and the

Access Control List (ACL)—to take your security to the next level.

Read more

Maximize Efficiency: Customize AnyDesk for Seamless
Performance

Discover the power of personalization with AnyDesk's Custom Client Generator. Create a
remote desktop experience that perfectly aligns with any organization's needs—whether
it's for customer support, secure home office connections, or streamlined internal

processes.

Read more
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