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Manage, Monitor, Track, Patch, and Protect Your Computers,
Devices, and Software - All from a Single Platform

Datasheet

Centralized Remote Monitoring and Management by TeamViewer

[EY



TeamViewer Remote Management

Ensure the stability and security of your infrastructure — TeamViewer Remote
Management protects and monitors your devices, keeping you one step ahead of
potential problems.

Get the most out of your IT with remote monitoring and management (RMM) tools,
seamlessly integrated with TeamViewer.

@& Monitor disk space, device health,
CPU usage, processes, and more

Q & Manage running processes and

services remotely with the built-in

Remote Device Monitoring remote task manager

Stay ahead of problems by
monitoring critical aspects of
your devices.

@& Savetime by setting up custom
scripts with our all-new Al-powered
assistant and executing them on
multiple devices at once

% @& Patch operating systems and third-
’ party applications

Patch Management @& Comprehensive and intuitive
Detect vulnerabilities due to
outdated software, and deploy ® Automated and policy-driven

patches remotely.

@ Effective cyber defense based on
machine learning and Al,
powered by Malwarebytes

@& Zero-day exploit protection

Endpoint Protection

Protect your systems against cyber @ Endpoint detection and response
threats, isolate and investigate (EDR) capabilities, including
threats, and respond in real time. Automated Remediation,

Ransomware Rollback, and more
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Asset Management
Instant and automated network

discovery process and remote
management of every IT asset.

|

Backup

Back up your important business
datainthe cloud and never lose
files again.

%

]

Mobile Device Management
Onboard, manage, and monitor

S\

mobile devices in your ecosystem.

o

Oversee hardware and software
assets in one dashboard

Manage software and patch
deployments remotely

Check warranty information of
your IT fleet

Uncapped bandwidth

Cloud storage — available
anywhere, anytime

Industry-grade security standards

Protect sensitive business data

Manage app distribution and
security enhancements

Easily onboard new users
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anaement to the
Start Free Trial
management to the next level.

Try TeamViewer Remote Management for 14 days for free.

TeamViewer Remote Management

® RemoteDevice Monitoring @& Endpoint Protection
® Patch Management & Asset Management
® Backup & Mobile Device Management
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Scalable Customizable Integrated
TeamViewer Remote Customize TeamViewer Get Remote Management
Management grows Remote Management to solutions in one convenient
with your business. specific department dashboard, without adding
Only pay for what you needs or clients by another vendor to your
actually need and defining individual IT stack — all seamlessly
scale at any time. policies. integrated with TeamViewer.

About TeamViewer

As a leading global technology company, TeamViewer offers a secure remote connectivity platform to access,
control, manage, monitor, and support any device — across platforms — from anywhere. With more than 600,000
customers, TeamViewer is free for private, non-commercial use and has been installed on more than 2.5 billion
devices. TeamViewer continuously innovates in the fields of Remote Connectivity, Augmented Reality, Internet

of Things, and Digital Customer Engagement, enabling companies from all industries to digitally transform their
business-critical processes through seamless connectivity.

Founded in 2005, and headquartered in Goppingen, Germany, TeamViewer is a publicly held company with
approximately 1,400 global employees. TeamViewer AG (TMV) is listed at Frankfurt Stock Exchange and belongs
tothe MDAX.
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